
General Disclaimer 

All material contained on this website is for informational purposes only and does not 

constitute advice, opinion nor does it necessarily reflect the opinions of ACES, and 

are not guaranteed to be correct, complete, or up-to-date.  

 

For further information about the content of this site, these comments or the 

information contained herein, please contact us at office@aces.rs. 

 

 

Privacy Policy  

ACES abides by The General Data Protection Regulation (GDPR) which come into 

effect across the European Union on May 25, 2018.  

 

1. Personal Information 

Personal data are all data that contain individual details about personal or factual 

circumstances, such as name, address, e-mail address, telephone number, date of 

birth, age, gender, social security number, video recordings, photos, voice recordings 

of persons and biometric data such as fingerprints. Sensitive data, such as health 

data or data in connection with criminal proceedings, may also be included. 

 

Only such personal data is collected which is necessary for the execution and 

processing of our services or which you have made available to us voluntarily. 

 

You may be asked to provide your personal information anytime you are in contact 

with ACES. ACES and its affiliate member may share this personal information with 

each other and use it consistent with this Privacy Policy. They may also combine it 

with other information to provide and improve our products, services, content, and 

advertising. 

 

When you purchase a product, download a product, register for an event, or 

participate in an online survey, we may collect a variety of information, including your 

name, mailing address, phone number, email address, contact preferences, and 

credit card information. 

 

ACES collects, processes and uses your personal data only with your consent or 

mandate or order for the purposes agreed with you or if any other legal basis exists 

in accordance with data protection and civil law provisions. 

 

2. Information and Deletion 

As a client, or in general as a person concerned, you have the right to information 

about your stored personal data, its origin and recipient, the purpose of data 

processing and a right to correction, data transfer, objection, restriction of 

processing, blocking or deletion of incorrect or inadmissibly processed data at any 

time. 

 

As far as changes of your personal data arise, we ask for appropriate 

communication. 

 



You have the right to revoke your consent to the use of your personal data at any 

time. Your submission for information, deletion, correction, objection and/or data 

transmission, in the latter case, unless this would cause a disproportionate effort, 

may be addressed to us directly at our Belgrade office. 

 

If you believe that the processing of your personal data by us violates applicable data 

protection law or that your data protection claims have been violated in any other 

way, you may complain to the competent supervisory authority.  

 

3 Data Security 

Your personal data is protected by appropriate organizational and technical 

precautions. These precautions concern in particular the protection against 

unauthorized, illegal or also accidental access, processing, loss, use and 

manipulation. 

 

Notwithstanding efforts to maintain a consistently high level of due diligence, the 

possibility cannot be excluded that information that you provide to us via the Internet 

may be viewed and used by others. 

 

Please note that we therefore accept no liability whatsoever for the disclosure of 

information due to errors in data transmission and/or unauthorized access by third 

parties not caused by us (e.g. hacking of email accounts or telephone, interception of 

faxes). 

 

4. Data Usage 

The personal information we collect allows us to keep you posted on ACES latest 

product announcements and upcoming events. It also helps us to improve our 

services, content, and advertising. If you don’t want to be on our mailing list, you can 
opt out anytime by updating your preferences. 

 

We also use personal information to help us develop, deliver, and improve our 

products, services, content, and advertising. 

 

From time to time, we may use your personal information to send important notices, 

such as communications about purchases and changes to our terms, conditions, and 

policies. Because this information is important to your interaction with ACES, you 

may not opt out of receiving these communications. 

 

We may also use personal information for internal purposes such as auditing, data 

analysis, and research to improve ACES products, services, and customer 

communications. 

 

We will not process the data provided to us for purposes other than those disclosed 

herein or covered by our mandate or by your consent or otherwise by a provision in 

accordance with the law on data protection. This does not apply to the use for 

statistical purposes, provided that the data provided has been made anonymous. 

 

 



 

5. Transmission of Data to Third Parties 

In order to provide client services, it may also be necessary to pass on your data to 

third parties (e.g. counterparties, substitutes, insurance companies, service providers 

to whom we make data available, etc.) courts or authorities. Your data will only be 

forwarded in accordance with data protection and civil law provisions, in particular in 

order to fulfill your order or with your prior consent. 

 

6. Notification of Data Breaches 

We make every effort to ensure that data breaches are detected at an early stage 

and, if necessary, reported immediately to you or the responsible supervisory 

authority, taking into account the respective data categories that are affected. 

 

7. Storage of Data 

We will not keep data longer than is necessary to fulfill our contractual or legal 

obligations and to avert any liability claims. 

 

 

8. Server Log Files 

In order to optimize this website in terms of system performance, user-friendliness 

and provision of useful information about our services, the provider of the website 

automatically collects and stores information in so-called server log files, which your 

browser automatically transmits to us. This includes your Internet protocol address 

(IP address), browser and language setting, operating system, referrer URL, your 

Internet service provider and date/time. 

 

These data are not combined with personal data sources. We reserve the right to 

check these data subsequently if we become aware of concrete indications of an 

illegal use. 

 

 


